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PART 1: IDENTIFICATION SHEET 

Ref. No 5D016 
  

Project acronym IMMENSITY 

Project full title Immigrant’s Entrepreneurship for Socio-

Economic Cohesion and Improvement of Living 

Standards 

 

Security (distribution level) Confidential  
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Status & version Final 1.0 
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to the deliverable 
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Keywords Functional & technical requirements, portal, 

immigrants, entrepreneurship, services, information, 

consulting, training, users, administrators 

Abstract  

(for dissemination) 

The present report aims to describe the functional and 

technical requirements of the Portal that will offer 

online consulting services and training to immigrants, 

in the context of the Pilot Structures that will be 

established in each regional authority. 
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PART 2: INTRODUCTION  

IMMENSITY’s main idea is the social & economic inclusion of legal economic immigrants & 

repatriates in destination countries, with a specific focus on women, via stimulation of 

their entrepreneurship/self-employment potential & improvement of living standards in 

the origin countries by promoting & supporting bilateral trade. The long-term goal of the 

project is to enhance and support the return of these immigrants to their countries of 

origin and the reestablishment of their businesses there. This will be primarily achieved 

via the Pilot Structure of Immigrant Entrepreneurs’ Reception Offices that will foster the 

beneficiaries’ entrepreneurship/ self-employment initiatives, by building on their cultural 

affinity and by establishing contacts with origin countries.  

Action 3.3 constitutes the second stage of the Pilot Portal development. As described in 

the Application Form of the IMMENSITY project, the on-line Portal will be developed along 

Actions 3.2-3.8 with the aim to offer electronically the same services as the Pilot 

Structures (Information, Consulting & Training), to economic immigrants as most of them 

have inadequate knowledge of ICT use or no access to such equipment and 

infrastructure.  

The Online Portal will be integrated in the website of the IMMENSITY project                

(www.e-immensity.net), while access will be allowed only to registered users (by 

logging-in) and the administrators (partners of IMMENSITY). The technical development 

of the portal will be based on the following phases: 

� Analysis of Functional & Technical Requirements 

� System design 

� System Development and Implementation 

� Content Collection, Adaptation and Development 

� Content translation and Integration 

� Portal Pilot Test – Fine Tuning Training of Administrators  - Launching 

The report of “Functional & Technical Analysis of the Portal” aims to describe in detail the 

functional requirements of the pilot portal that will be established as an on-line tool of 

the regional Pilot Structures. The main objectives and purpose of the Portal has been 

described in the Application Form of IMMENSITY, while its content and operation has 

been discussed and agreed by the partnership during the Steering Committee Meetings 

(especially 3rd Project Review and Steering Committee meeting held in Ancona, Italy at 

the 31st of May 2007).  
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The services to be provided to the beneficiaries (immigrant entrepreneurs mostly residing 

in one of the participating countries, but in other countries as well) by the Portal -as they 

were discussed and agreed by the partnership- are the following:  

� Information Services  

o … for Immigration Issues  

o … for Entrepreneurship Issues  

� Consulting Services 

� Training Services 

� List of Links/ Organisations dealing with Immigration Issues 

In general, the IMMENSITY Portal will consist of three (3) “areas”:  

1. Users’ area 

2. Administrator’s area  

3. Super Administrator’s area  

In the following paragraphs each of the aforementioned areas are being presented.  

Note: Regarding the analysis of technical requirements of the Pilot Portal, it is underlined 

they will formulated by each regional partner according to the special needs of the Pilot 

Structure that will be established in the respective Authority.  
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PART 3: FUNCTIONAL REQUIREMENT 

ANALYSIS 

3.1. ACCESS TO THE PORTAL  
 

The access to the Portal of the “Immigrant Entrepreneurs’ Reception Office” will be 

provided by the website of the IMMENSITY project, which is: www.e-immensity.net 

Below, there is an icon of the first webpage of the website, which can be viewed after 

accessing the above mentioned electronic address (to be modified).  

When accessing the website, a User will have the opportunity to select the language he 

prefers (English, Greek, Italian, Polish, Slovakian, Slovenian, Albanian and Bulgarian), in 

order to view the respective version. 

 
Picture 1- Public area of IMMENSITY website 

 

On the upper left side of the webpage there will be the “Login” area for the Immigrant 

Entrepreneurs’ Reception Office, which allows the access to the Portal (Immigrant 

Entrepreneurs’ Online Office).    
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Picture 2- Login Area 

 

In order to access the Portal (users’ Area), each User (beneficiary) has to fill-in his/her 

Username and the Password and then click on the Login icon. Then automatically he will 

be directed to the Portal. 

 

3.2. REGISTRATION TO THE SYSTEM OF THE 
PORTAL  

 

It is noted that the Portal (Users’ Area) will only be available to registered Users. In order 

to register to the system and receive a special Username and a Password, a User should 

click on the ‘Register as a User’ button (right under the Login Area). 

 

Register as a User  

Picture 3- Registration Area 
 
 

When clicking on the respective button the User will be redirected to the registration area 

where the following Horizontal frame will appear:  

 

Legal Notice Registration Form  User Manual  

Table 1- Registration Area 
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When the User clicks on the “Legal Notice” button, a text with legal notices will appear 

so as for the User to be informed about the rights he/she has while entering and using 

the information and services provided by the Portal. The text contained in the Legal 

Notice will be as follows: 

Privacy Policy 

 “The IMMENSITY Team has created this Privacy Policy to explain information-gathering 

and dissemination practices. Your use of our site confirms your acknowledgement and 

acceptance of the terms of this Privacy Policy. We reserve the right to change this Privacy 

Policy to comply with applicable laws, to improve your experience, or to reflect any 

general change in our policy. Any changes will be posted to this document so that you 

will always know what information we gather and how we use it.  You are encouraged to 

print or download a copy of this document for your permanent records”.  

 

Users’ Terms and Conditions 

 

This part will inform the Users about the Terms and Conditions under which the relevant 

Registration is based on (the necessary text will soon be provided to the Super 

Administrator in order to integrate it to this Section).  

 

 

Intellectual Property Rights 

 

This part will inform the User for the legal provisions that are foreseen for intellectual 

property rights in order to ensure the protection of the web’s facility, the software 

applications and databases. (the necessary text will soon be provided to the Super 

Administrator in order to integrate it to this Section).  

 

At the end of each paragraph there will be an arrow which will give the User the chance 

to move at the top of the page more easily ( ). 

 

The 2nd button of the Registration Area will redirect the User in a “Registration Form”. 

When clicking the respective button the following form will appear:  
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No. Field Name Description Obligatory 

1. Organization Name              

(in case of a company) 

[no more than 70 characters] NO  

2. Legal Status                       

(in case of a company) 

[no more than 70 characters] NO  

3. First Name  [no more than 70 characters] YES  

4. Last Name  [no more than 70 characters] YES  

5. Title  The User should add the initials Mr / Mrs YES  

6. Position in the company [no more than 70 characters] NO 

7. Country of residence A drop-down menu with the following 

options of countries will appear:  

o Greece 

o Italy 

o Slovakia 

o Slovenia 

o Poland 

o Other 

 The User should select the appropriate 

field  

 
 
 
 

YES 

8. Nationality (country) A drop-down menu with the following 

options of countries will appear:  

o Greece 

o Italy 

o Slovakia 

o Slovenia 

o Poland 

o Albania 

o Bulgaria 

o Other 

 The User should select the appropriate 

field 

 

9. Current address [no more than 70 characters] YES 

10. City  [no more than 70 characters] YES 

11. Postal Code [no more than 10 numbers] YES 

12. Country telephone code [no more than 4 characters] NO 

13. Area telephone code  [no more than 10 characters] NO 
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No. Field Name Description Obligatory 

14. Phone number  [no more than 10 characters]  NO 

15. Fax  [no more than 10 characters] NO 

16. E-mail  ……………….@**********.------ YES  

17. URL  [no more than 70 characters] NO  

18. Note: Your personal data will be treated under terms of confidentiality and will not be 
provided to any third party without your prior written approval. 

 

19. “Submit” Button After clicking the “Submit” button the respective information will 

be send to  the Super Administrator (partner) of the ‘Country of 

Residence’ that the User has previously selected. i.e. if he 

selects Italy the Form will be send to Region of Marche. It is 

noted that if in the field ‘Country of Residence’ the User has 

selected the option ‘Other’, then the information will be send to 

the Lead Partner of IMMENSITY (Region of Central Macedonia). 

Table 2- Registration Form 

 

The filled-in Registration Form will be automatically forwarded to the competent 

Administrator (country of residence), which will then send automatically to the User’s 

submitted e-mail, a Username and a Password to use them in the Login Area for entering 

the Portal (Users’ Area).  

The 3rd button of the Registration Area allows the downloading of the User’s manual. 

The Manual will be formulated by the project team and will include thorough information 

for the function, use and services to be developed in the Portal. The Manual will be 

available on a pdf format (the respective text will be provided).  

In case that the User does not have an installed version of Acrobat Reader to read pdf 

texts, he/she will be able to download the relevant application by clicking on a button 

which will be available there:  

 

If you do not have Acrobat 

Reader please click here 

(This function will allow users to download the 

Acrobat Reader application so that they can 

read pdf format files).  

 

 

After the User completes the registration procedure, he/she will be able to have full 

access to the Users’ Area of the IMMENSITY Portal. 
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3.3. USERS’ AREA 
 
After having submitted the required Username and the Password in the Login Area, the 

User will have direct access to the Users’ Area of the Portal (consulting and training 

services). It is noted that the language version of the Portal that will be available to each 

User after login in, will depend according to the ‘Nationality’ and the ‘Country of 

Residence’ of the User, which he had selected previously in the Registration Form and 

submitted to the Administrator. That means that the Portal will be available in the 

language versions of both the countries of Nationality and of Residence, as well as in 

English.  

For instance, if the User has registered with Albanian Nationality and has selected Greece 

as a Country of Residence, then when he assesses the Portal there will be 3 versions to 

select: English, Greek and Albanian.  

If the option ‘Other’ was selected in ‘Nationality’ and Residence then the portal will be 

only in English. 

 

 
Picture 4- Selection of Language versions of Portal  
 

The respective available versions will be displayed as buttons in the upper right part of 

the first page of the Portal.  

 
 
 

3.4. SERVICES OFFERED   
 
On the main frame (central part of the screen) there will be a short text welcoming the 

User to the Portal and providing some useful information concerning its objectives, use 

and function, urging him also to select the language version he prefers. 

In the left part of the first page of the Portal (where the login area was situated in the 

website) there will be a column with a list of the Services that can be offered to the User. 

The column with Services will include the following main categories of services:  



Ref. No 5D016 IMMENSITY Functional & Technical Requirement  
                         Analysis of the Portal 
 

Author: TREK CONSULTING  Page 16 / 64 

 

Information  

Consulting  

Training  

Links/Organizations  

FAQs 

 

 

 

 

 

[short text welcoming the User to the Portal and providing some 

useful information concerning its objectives] 

 

 

 

 

 

Picture 5- List of Services of the Portal  
 

 

3.4.1. Information Services  
 

Through the Section ‘Information Services’ the User will have access to interesting 

documents and other data relevant to migration issues and entrepreneurship. When 

clicking on the respective button, a drop down sub-menu will appear right under the 

‘Information’ button, with two (2) options: “Immigration Issues” and “Entrepreneurship 

Issues” and the User will be able to select one of them according to his/her interest. The 

following table illustrates the relevant picture:  

 

Information  

o Immigration Issues 

o Entrepreneurship 

Issues 

Consulting  

Training  

Links/Organizations 

FAQs 

 

 

 

 

[short text welcoming the User to the Portal and providing 

some useful information concerning its objectives] 

 

 

 

 

 

 

Picture 6- Sub-menu of Information Services 
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3.4.1.1. Immigration Issues  
 
When the User selects the “Immigration Issues” option in the ‘Information button’ he/she 

will be directed to a page with two main frames. The main (central) frame will have a 

short text informing the user on the content of the specific sub-menu (Immigration 

issues). At the left part of the screen there will be a column with three sub-categories, 

for the User to select: a) Legal Framework, b) Formal Procedures and c) Competent 

Authorities. The screen will be as follows: 

 

 

Immigration Issues 

Legal Framework 

Formal Procedures 

Competent Authorities 

 

 

 

 

 

 

 

 

Home 

 

 

 

 

[short text informing the user on the content of the 

specific sub-menu (Immigration issues)] 

 

 

 

 

 

Picture 7- Sub-menu of Information Services – Immigration Issues 

 

It is noted that at the lower part of the left column of each page of the sub-categories, 

there will be a button ‘Home’, which when clicking will redirect the User at the first Page 

of the Portal with the list of the Services.  

 

The content of each sub-category will be as follows: 

 
� Legal Framework: when clicking the button of this sub-category the User will 

access a section which will have in the main frame a list of documents (pdf 

format) referring to the legislation framework in the respective countries of 

Residence. The available information will refer to the rules are in force in the 

country with regard to the entrance, civil rights, residence, employment, 

medical care etc of immigrants living or are interested in living at the 

respective country. In addition with the documents, there could be some links 
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which could direct the User to a specific website or webpage with information 

on legal provisions for immigration.  

  

 

Immigration Issues 

Legal Framework 

Formal Procedures 

Competent Authorities 

 

 

 

 

 

 

 

 

Home 

 

List of legislative texts on immigration 

o Text 1 

o Text 2 

o Text 3 

o … 

 

List of Links with useful websites for national legislation 

on immigration  

o Link 1 

o Link 2 

o Link 3 

o … 

 

 

 

 

Picture 8- Main content of the sub-category ‘Legal Framework’ (Immigrations Issues) 
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� Formal Procedures: This sub-section will offer simple and understandable 

information regarding the procedures that are required on a national/regional 

level for issuing formal documents and for registering in various social services 

i.e. residence permit, license, medical care booklet, registration to the health 

care and insurance system, etc. (The exact content of the list of documents 

and the respective documents will be provided soon, according to available 

information). The relevant information will be provided into the national/native 

language of the administrator (country of residence) or in English, as pdf 

format texts in each category.  

 

 

Immigration Issues 

Legal Framework 

Formal Procedures 

Competent Authorities 

 

 

 

 

Home 

 

Information on Formal Procedures  

 

o Residence permit  

o Special Licenses  

o Registration to Insurance & Medical system 

o Other 

 

 

 

Picture 9- Main content of the sub-category ‘Formal Procedures’ (Immigrations Issues) 
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� Competent Authorities: This sub-section will include information for public 

authorities (in country of residence) which are responsible for various 

immigration issues on a national level. The User, after clicking on the button of 

the sub-section will be able to view a list of Authorities including their exact 

contact details. The User will view the following form:  

 

Immigration Issues 

Legal Framework 

Formal Procedures 

Competent Authorities 

 

 

Home 

 

Name of the Authority  

City   [city] Full 

address  

[Full address]  

Telephone  [tel]  Fax  [Fax]  

Web-site  www…………. E-mail: [……….@.......]  

 

 

Name of the Authority  

City   [city] Full 

address  

[Full address]  

Telephone  [tel]  Fax  [Fax]  

Web-site  www…………. E-mail: [……….@.......]  

 

 

Name of the Authority  

City   [city] Full 

address  

[Full address]  

Telephone  [tel]  Fax  [Fax]  

Web-site  www…………. E-mail: [……….@.......]  

 

 

 

Picture 10- Main content of the sub-category ‘Competent Authorities’ (Immigrations Issues) 
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3.4.1.2. Entrepreneurship Issues  
 

When the User selects the “Entrepreneurship Issues” option from the sub-menu of the 

‘Information’ services button, he/she will be directed to a webpage with two frames. The 

main frame will have a short text informing the User about the content of the sub-menu. 

The left frame will be in the form of a column, including a list with sub-categories, which 

are: a) Legal Framework, b) Formal Procedures and c) Competent Authorities. 

 

 

Entrepreneurship Issues 

Legal Framework 

Formal Procedures 

Competent Authorities 

 

 

 

 

 

 

 

 

Home 

 

 

 

 

[short text informing the user on the content of the 

specific sub-menu (Entrepreneurship issues)] 

 

 

 

 

 

Picture 11- Content of the sub-menus of Entrepreneurship Issues 
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� Legal Framework: When clicking the button of this sub-category, a list of 

important documents and links will appear on the main frame of the screen, 

providing useful information about the legal framework that regulates the 

operation of the enterprises in the country of residence. The content of the 

Legal Framework is presented in the following table:  

 

 

Entrepreneurship Issues 

Legal Framework 

Formal Procedures 

Competent Authorities 

 

 

 

 

 

 

 

 

Home 

 

List of legislative texts on entrepreneurship 

o General legislative provisions  

o Text 1: i.e. about SMEs 

o Text 2: i.e. about personal enterprises 

o Text 3: other… 

o … 

 

List of Links with useful websites for national legislation 

on entrepreneurship   

o Link 1 

o Link 2 

o Link 3 

o … 

 

 

 

 

Picture 12- Main content of the sub-category ‘Legal Framework’ (Entrepreneurship Issues) 

 

  
  

� Formal Procedures: This part aims at giving information for the formal 

procedures needed to be followed by all interested Users for establishing and 

operating a business i.e. necessary documents, requirements etc. with an 

emphasis on personal businesses. When clicking on the respective 

sub0category button, a list of informative material will appear (pdf texts), with 

indications concerning their content. The following options will appear when 

the User reaches the relevant thematic action:  
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Entrepreneurship Issues 

Legal Framework 

Formal Procedures 

Competent Authorities 

 

 

 

 

Home 

 

Initiation and establishment of an enterprise  

o Text 1 

o Text 2 

o Text 3 

 

 
List of Links with useful websites for formal procedures 

required to establish an enterprise  

o Link 1 

o Link 2 

o Link 3 

 
Picture 13- Main content of the sub-category ‘Formal Procedures’ (Entrepreneurship Issues) 

 
 
 

� Competent Authorities: This Section will focus on giving the User important 

information and contact details for Public Authorities which relate with 

establishing and initiating and enterprise and are implicated therefore in the 

formal procedures. Additionally there will be in the list some Public Authorities 

that support in general the entrepreneurs. The options the User will have will 

be divided into National and European level.  
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Entrepreneurship Issues 

Legal Framework 

Formal Procedures 

Competent Authorities 

 

 

Home 

 

Name of the Authority  

City   [city] Full 

address  

[Full address]  

Telephone  [tel]  Fax  [Fax]  

Web-site  www…………. E-mail: [……….@.......]  

 

 

Name of the Authority  

City   [city] Full 

address  

[Full address]  

Telephone  [tel]  Fax  [Fax]  

Web-site  www…………. E-mail: [……….@.......]  

 

 

Name of the Authority  

City   [city] Full 

address  

[Full address]  

Telephone  [tel]  Fax  [Fax]  

Web-site  www…………. E-mail: [……….@.......]  

 

 

 

Picture 14- Main content of the sub-category ‘Competent Authorities’ (Entrepreneurship Issues) 
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3.4.2. Consulting Services  
 
The second category of Services offered by the Portal relates with providing Consulting 

support to the beneficiaries (Users). After clicking on the ‘Consulting’ button of the left 

column with the list of Services, a drop down menu will appear under the button, with 

two options (sub-menus): a) Submission of questions, b) News and opportunities. 

 

Information  

Consulting 

o Submit a 

question 

o News and 

opportunities 

Training  

Links/Organizations  

FAQs 

 

 

 

 

 

 

 

 

 

[short text welcoming the User to the Portal and providing 

some useful information concerning its objectives] 

 

 

Picture 15- Sub-menu of Consulting Services  
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���� Submit a Question  

When selecting the sub-menu ‘Submit a question’, the User will be directed to a page 

with a Question Form to be filled in: 

 

Consulting Services  

Submit a 

question 

News and 

opportunities 

 

 

 

 

 

 

 

 

Home 

 

 

No. Field Name Description Obligatory 

1.  User’s First Name  [no more than 70 characters] YES  

2.  User’s Last Name  [no more than 70 characters] YES  

3.  Country  A drop-down menu with the 

countries participating in this 

action (Greece, Italy, Slovakia, 

Slovenia & Poland) will appear 

on this option. Only one option 

will be accepted.  

 
 
 
 

YES 

4.  E-mail  ……………….@**********.------ YES  

5.  Your Message  [No more than 200 characters]   YES  

6.  Note: Your personal data will be treated under terms 
of confidentiality and will not be provided to 
any third party without your prior written 

approval. 
 

7.  “Submit” Button A button “Submit” that will send the respective 

information to the relevant administrator/ 

partner (country of residence) 
 

Picture 16- Submit a Question  

 

After clicking the required fields, the User will press the ‘Submit button’ in order to 

forward his/her question. The message of the User will be directly forwarded to his/her 

country’s administrator (of residence). After processing / evaluating the question 

submitted by the User (see administrator’s area), the appropriate answer will be directly 

sent to the User’s e-mail address.  

 

 

���� News and opportunities (Consulting for business development)  

The other sub-menu of the Consulting services aims at providing consulting tips and 

informing the Users on opportunities for business development. When clicking on the 

‘News and Opportunities’ button the User will be redirected to a page with information 

material concerning various business development issues, i.e. information on export 

opportunities, bilateral trade relations, available cooperation with other similar 

businesses in destination country, existing funding programmes & opportunities, etc. 

Such information will be either in the form of texts (pdf format) such as studies and 

reports, or in html version such as the abstract of a new call for submission of 
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applications for funding or the summary of a funding programme. Additionally there will 

also be some links directing the User to interesting websites with more information on a 

specific issue, i.e. to the webpage ‘news and announcements’ of an Authority that 

provides funding opportunities for entrepreneurs or to the full text of a formal 

announcement of a new funding programme. When selecting this sub-menu the following 

page will appear:  

 

 

Consulting Services  

Submit a question 

News and 

opportunities 

 

 

 

 

 

 

 

 

Home 

 

NEWS AND OPPORTUNITIES 

 

Useful documents (pdf format) 

1. Text 1: Annual business Sector analysis 

2. Text 2: Study on most and successful immigrant 

entrepreneurship cases 

3. Text 3: Statistical survey on immigrant 

entrepreneurship 

4. Text 4: Most important guidelines for operating a 

personal enterprise 

5. Text 5: export opportunities etc. 

 

News and announcements 

1. Summaries of new funding programmes (+relevant 

link directing the user to the full text or respective 

website with more information) 

2. Announcements of calls for submission of funding 

applications (+relevant link directing the user to the 

full text or respective website with more information) 

 

Picture 17- News and opportunities  
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3.4.3. Training Services  
 
The main aim of the ‘Services’ menu is to offer to immigrants, well-structured 

information so as to better train them in operating their enterprises and in developing 

their activities. The respective menu will consist of three (3) sub-menus, as separate 

sections (which will appear as a drop down menu after clicking on ‘Training’ button): a) 

Training opportunities, b) Training material and guidelines, c) Useful bibliography. 

  

 

Information  

Consulting 

Training  

o Training 

opportunities 

o Training material 

and guidelines 

o Useful 

bibliography 

Links/Organizations  

FAQs 

 

 

 

 

 

 

 

[short text welcoming the User to the Portal and providing 

some useful information concerning its objectives] 

 

 

 

 

 

Picture 18- Sub-menu of Training Services  
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���� Available training Opportunities  

When clicking on the ‘Training opportunities’ option the User will be directed to a section 

with rich information and notifications on opportunities for training in various sectors (in 

country of residence), i.e. seminars, programmes, business congresses, workshops, etc. 

The respective information will be provided as html texts, summarizing the relevant 

training opportunity, accompanied also by a link, which will direct the User to a source 

with more information on the issue. The following form will appear when the User 

reaches this thematic action. 

 

 

Training Services  

Training 

opportunities  

Training material and 

guidelines 

Useful bibliography 

 

 

 

 

 

 

 

 

Home 

 

TRAINING OPPORTUNITIES 

 

1. Organization of a training seminar in business 

operation, summary of the event, [date], [location], 

[relevant link for more information] 

2. Workshop on immigrant entrepreneurship, 

summary of the event,  [date], [location], [relevant 

link for more information] 

3. …. 

Picture 19- Content of Training opportunities  
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���� Training material and guidelines  

 
When clicking on the ‘Training material and guidelines’ option the User will be directed to 

a section with rich information and material on best methodologies to run a business. The 

section will aim at providing simplified short guidelines about various business issues i.e. 

maximizing efficiency in business operation, cost saving methods in daily working 

activities, well-planned initiation of a business, etc. Such guidelines will be offered as tips 

and short advice or through relevant documents. 

 

Training Services  

Training 

opportunities  

Training material and 

guidelines 

Useful bibliography 

 

 

 

 

 

 

 

 

Home 

 

TRAINING MATERIAL AND GUIDELINES 

 

4. Short texts with smart advice on a business issue 

5. Guidelines for maximizing efficiency in business 

initiation and/or operation 

6. Cost saving proposed methodologies  

7. Other training documents (pdf format), if available 

Picture 20- Content of Training material and guidelines  
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���� Proposed Bibliography  

This section will aim at proposing useful bibliography to the Users on starting and 

developing an enterprise in the country of residence. When clicking the respective button 

the User will be directed to a page with details on bibliography:  

 

 

Training Services  

Training opportunities  

Training material and 

guidelines 

Useful bibliography 

 

 

 

 

 

 

 

 

Home 

 

USEFUL BIBLIOGRAPHY  

 

� Full details of books, guides and other printed 

material 

Picture 21- Content of Useful bibliography  
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3.4.4. Links / Organizations  
 
This menu of Services offered by the Portal will provide information and contact details 

on organizations and institutions that deal generally with immigration issues. When 

clicking on the respective menu, the User will be directed to a page with a full list of 

relevant organizations:  

   

 

Information  

Consulting 

Training  

Links/Organizations  

FAQs 

 

 

 

USEFUL LINKS  

 

1. Organizations or authorities relevant / active 

on immigration issues 

2. Organizations / institutions relevant or 

supportive to entrepreneurs (emphasis on 

foreign entrepreneurs) 

3. Organizations offering funding opportunities 

to enterprises  

4. Business export organization that can support 

immigrants in developing export activities  

5. Other  

 

 

Picture 22- Content of ‘Links / organizations’ menu  
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3.4.5. Frequently Asked Questions 
 
The menu Frequently Asked Questions (FAQs) of the Portal will offer the Users important 

information relating with various issues, in the form of answers to specific Questions, 

which have been submitted by Users. When the User selects the specific menu he will be 

directed to a page with a full list of Questions and their answers below them:  

    

 

Information  

Consulting 

Training  

Links/Organizations  

FAQs 

 

 

 

Frequently Asked Questions  

1. [text of Question]  

[text of answer………………………] 

 

2. [text of Question]  

text of answer………………………] 

 

3. [text of Question]  

[text of answer………………………] 

 

 

 

Picture 23- Content of Frequently Asked Questions  
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3.5. ADMINISTRATOR’S AREA  
 
As already mentioned, according to the registration of a User and the country of 

residence he has selected, the respective regional partner will serve as the Administrator 

of the respective User. That means that each regional authority will have the role of 

Administrator only for those Users that have registered by selecting as Country of 

Residence’ the country of the respective regional authority (Greece, Italia, Spain, 

Slovenia, Slovakia). Moreover, all Users will be able to view and have access only to the 

content of the Portal that is managed by the regional Authority of the Country of 

Residence, i.e. a User residing in Greece will not be able to see the content of the Portal 

of the Italian partner (administrator). 

It is reminded that if a User has selected ‘Other’ in the ‘Country of residence’ options 

then the Administrator will automatically be the Lead Partner of IMMENSITY (Region of 

Central Macedonia).  

The administrators will be responsible for uploading and/or deleting data and documents 

and for supporting the function of the Portal in general. In order to access the 

Administrators’ area, each regional partner (and when required the Albanian and 

Bulgarian partners) will be given usernames and passwords, to be used for accessing the 

respective area. The Users (registered or not) will not have access to the Administrator’s 

area.  

When entering the Administrator’s Area, the Administrator will be able to see a full list of 

the Portal’s content (menus, sub-menus and categories), allowing him to select the one 

he/she wishes to administer.  

The content appearing in the Administrator’s Area and the menus that the Administrator 

will manage will be as follows: 

 

o Information Services 

o Immigration Issues 

� Legal Framework 

� Formal Procedures 

� Competent Authorities 

o Entrepreneurship Issues 

� Legal Framework 

� Formal Procedures 

� Competent Authorities 

o Consulting Services 

o Submit a Question 

o News and Opportunities 
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o Training services 

o Training opportunities 

o Training material and guidelines 

o Useful bibliography 

o Links / Organizations 

o Pool of Questions 

o New Questions 

o Answered Questions 

o History of Questions 
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3.5.1. Information Services  
 

3.5.1.1. Immigration Issues 
 

3.5.1.1.1. Legal Framework    
 

As it was mentioned in a previous section (Section 3.4.1.1), the sub-category ‘Legal 

Framework’ will contain information on the legislation of the country (of residence) 

relating with immigration issues. Through the sub-menu ‘Legal framework’ of the 

Administrator’s area, the Administrator will be able to upload relevant texts and 

documents and to upload links with useful websites. Respectively, the administrator will 

be responsible for deleting / amending the content of the ‘Legal framework’ sub-

category. The specific menu of the administrator’s area will have two options, referring to 

the content of the category “legal framework”: a) documents, b) Links. When selecting 

one of them, two options will appear:  

���� List of entries  

���� New entry 

 

In case of documents: 

By clicking on the first option a list with all data that has been uploaded will appear, 

allowing the Administrator to select one of them and process it (update, delete), as 

follows:  

No. Field Name Description 

1.  Title of document  [The Administrator will type the title of the document] 

2.  Add a related document  [Function providing administrators with the option to 

upload the documents by searching in his local disk 

(computer files)] 

3.  Update  [Function allowing administrators to update the 

information provided on the document] 

4.  Delete  [Function allowing administrators to delete the 

document] 

5.  “Upload” Button A button “Upload” that will send the respective 

information (title+document) to the relevant Section 

of the Portal, to be viewed by the Users 

Table 3- Information Services - Legal Framework (Documents) 
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By clicking on the second option a relevant table will appear with fields to be filled by the 

Administrator, so as to upload a new document: 

 

No. Field Name Description 

1.  Title of document  [The Administrator will type the title of the document] 

2.  Add a related document  [Function providing administrators with the option to 

upload the documents by searching in his local disk 

(computer files)] 

3.  “Upload” Button A button “Upload” that will send the respective 

information (title+document) to the relevant Section 

of the Portal, to be viewed by the Users 

Table 4- Information Services - Legal Framework (Uploading Documents) 
 

 

In case of Links: 

���� Links 
 

By clicking on the first option a list with links that has been uploaded will appear, 

allowing the Administrator to select one of them and process it (update, delete), as 

follows:  

 

No. Field Name Description 

1.  Link name   [The Administrator will type the name of the Authority, 

institution or other, that manages the respective website] 

2.  Add a related link  [Function providing administrators with the option to write 

the respective website / webpage address] 

3.  Update  [Function allowing administrators to modify the 

information relating with the link] 

4.  Delete  [Function allowing administrators to delete the link] 

5.  “Upload” Button A button “Upload” that will send the respective 

information (name+link) to the relevant Section of the 

Portal, to be viewed by the Users 

Table 5- Information Services - Legal Framework (Links) 
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By clicking on the second option a relevant table will appear with fields to be filled by the 

Administrator, so as to upload a new link: 

 
No. Field Name Description 

4.  Name of authority / 

organization  

[The Administrator will type the name of the 

organization that manages the website] 

5.  Website / webpage 

address  

[The Administrator will type the address of the 

respective link] 

6.  “Upload” Button A button “Upload” that will send the respective 

information (name+link) to the relevant Section of the 

Portal, to be viewed by the Users 

Table 6- Information Services - Legal Framework (Links) 
 
 
 
3.5.1.1.2. Formal Procedures  
 
By selecting the menu “Formal Procedures” in the Administrator’s area, the administrator 

will be able to upload documents with information on the formal procedures that are 

required for immigrants’ entrance and residence in the country. The relevant documents 

will be in pdf format. When clicking the ‘formal procedures’ button, two options will 

appear:  

���� List of entries  

���� New entry 

By clicking on the first option a list with all documents that has been uploaded will 

appear, allowing the Administrator to select one of them and process it (update, delete), 

as follows: 

No. Field Name Description 

1.  Title of document  [The Administrator will type the title of the document] 

2.  Add a related document  [Function providing administrators with the option to 

upload the documents by searching in his local disk 

(computer files)] 

3.  Update  [Function allowing administrators to update the 

information provided on the document] 

4.  Delete  [Function allowing administrators to delete the 

document] 

5.  “Upload” Button A button “Upload” that will send the respective 

information (title+document) to the relevant Section 
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No. Field Name Description 

of the Portal (Formal procedures), to be viewed by the 

Users 

Table 7- Information Services – Immigrations issues / Formal Procedures  

  

By clicking on the second option (new entry) a relevant table will appear with fields to be 

filled by the Administrator, so as to upload a new document on formal procedures: 

 

No. Field Name Description 

1.  Title of document  [The Administrator will type the title of the document] 

2.  Add a related document  [Function providing administrators with the option to 

upload the documents by searching in his local disk 

(computer files)] 

3.  “Upload” Button A button “Upload” that will send the respective 

information (title+document) to the relevant Section 

of the Portal (Formal procedures), to be viewed by the 

Users 

Table 8- Information Services – Immigrations issues / Formal Procedures (add a new entry)   

 

 

3.5.1.1.3. Competent Authorities  
 
The “Competent Authorities” menu from the Administrator’s area, will allow 

administrators to upload information for Public Authorities dealing with migration issues 

in their countries. When clicking the ‘Competent Authorities’ button, two options will 

appear:  

���� List of entries  

���� New entry 

By clicking on the first option a list with all Names of Authorities that has been uploaded 

will appear, allowing the Administrator to select one of them and process it (update, 

delete), as follows:  

No. Field Name Description 

1.  Name of the Authority  [Function allowing the Administrator to write the full name 

of the Authority] 

2.  City   

3.  Full address  

4.  Telephone number  

… 

… 

[Functions allowing registered users to insert the 
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No. Field Name Description 

5.  Fax 

6.  Web-site 

7.  E-mail 

information related to the proposed Authorities]. 

….. 

….. 

8.  Update  [Function allowing administrators to update the 

information provided on the Authority] 

9.  Delete  [Function allowing the deletion of this entry] 

10.  “Upload” Button A button “Upload” that will send the respective 

information to the relevant section of the Portal 

(Immigration issues / Competent Authorities)  

Table 9- Information Services – Immigrations issues /Competent Authorities 
 

 

By clicking on the second option a relevant table will appear with fields to be filled by the 

Administrator, so as to add a new entry: 

 

 
No. Field Name Description 

1.  Name of the Authority  [Function allowing the Administrator to write the full name 

of the Authority] 

2.  City   

3.  Full address  

4.  Telephone number  

5.  Fax 

6.  Web-site 

7.  E-mail 

… 

… 

[Functions allowing registered users to insert the 

information related to the proposed Authorities]. 

….. 

….. 

8.  “Upload” Button A button “Upload” that will send the respective 

information to the relevant section of the Portal 

(Immigration issues / Competent Authorities)  

Table 10- Information Services – Immigrations issues /Competent Authorities (add a new entry) 
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3.5.1.2. Entrepreneurship Issues  
 

The “Entrepreneurship Issues” menu of the Administrator’s area will allow administrators 

to upload / modify information of the respective section of the Portal. As previously, it 

will have three sub-menus: a) legal framework, b)formal procedures, c) competent 

authorities.   

 
3.5.1.2.1. Legal Framework  
 
The sub-menu ‘Legal Framework’ will contain information on the legislation of the country 

(of residence) relating with entrepreneurship issues. Through the sub-menu ‘Legal 

framework’ of the Administrator’s area, the Administrator will be able to upload relevant 

texts and documents and to upload links with useful websites. Respectively, the 

administrator will be responsible for deleting / amending the content of the ‘Legal 

framework’ sub-category. The specific menu of the administrator’s area will have two 

options, referring to the content of the category “legal framework”:  

���� Documents 

���� Links 

 

When selecting either of them, two options will appear:  

���� List of entries  

���� New entry 

 

In case of documents: 

By clicking on the first option a list with all data that has been uploaded will appear, 

allowing the Administrator to select one of them and process it (update, delete), as 

follows:  

No. Field Name Description 

1.  Title of document  [The Administrator will type the title of the document] 

2.  Add a related document  [Function providing administrators with the option to 

upload the documents by searching in his local disk 

(computer files)] 

3.  Update  [Function allowing administrators to update the 

information provided on the document] 

4.  Delete  [Function allowing administrators to delete the 

document] 

5.  “Upload” Button A button “Upload” that will send the respective 

information (title+document) to the relevant Section 
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No. Field Name Description 

of the Portal, to be viewed by the Users 

Table 11- Information Services - Legal Framework – Entrepreneurship (Documents) 
 

 

By clicking on the second option a relevant table will appear with fields to be filled by the 

Administrator, so as to upload a new document: 

 

No. Field Name Description 

1.  Title of document  [The Administrator will type the title of the document] 

2.  Add a related document  [Function providing administrators with the option to 

upload the documents by searching in his local disk 

(computer files)] 

3.  “Upload” Button A button “Upload” that will send the respective 

information (title+document) to the relevant Section 

of the Portal, to be viewed by the Users 

Table 12- Information Services - Legal Framework – Entrepreneurship (Uploading Documents) 
 

 

In case of Links: 

 

By clicking on the first option (list of entries) a list with links that has been uploaded will 

appear, allowing the Administrator to select one of them and process it (update, delete), 

as follows:  

 

No. Field Name Description 

1.  Link name   [The Administrator will type the name of the Authority, 

institution or other, that manages the respective website] 

2.  Add a related link  [Function providing administrators with the option to write 

the respective website / webpage address] 

3.  Update  [Function allowing administrators to modify the 

information relating with the link] 

4.  Delete  [Function allowing administrators to delete the link] 

5.  “Upload” Button A button “Upload” that will send the respective 

information (name+link) to the relevant Section of the 

Portal, to be viewed by the Users 

Table 13- Information Services – Entrepreneurship - Legal Framework (Links) 
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By clicking on the second option a relevant table will appear with fields to be filled by the 

Administrator, so as to upload a new link: 

 
No. Field Name Description 

1.  Name of authority / 

organization  

[The Administrator will type the name of the 

organization that manages the website] 

2.  Website / webpage 

address  

[The Administrator will type the address of the 

respective link] 

3.  “Upload” Button A button “Upload” that will send the respective 

information (name+link) to the relevant Section of the 

Portal, to be viewed by the Users 

Table 14- Information Services – Entrepreneurship - Legal Framework (new entry in Links) 
 
 
 
3.5.1.2.2. Formal Procedures  
 

 
By selecting the menu “Formal Procedures” in the Administrator’s area / 

Entrepreneurship Issues, the administrator will be able to upload documents with 

information on the formal procedures that are required for establishing and operating an 

enterprise. The relevant documents will be in pdf format. When clicking the ‘formal 

procedures’ button, two options will appear:  

���� List of entries  

���� New entry 

By clicking on the first option a list with all documents that have been uploaded in the 

Portal (in the specific Section Formal Procedures) will appear, allowing the Administrator 

to select one of them and process it (update, delete), as follows:  

 

No. Field Name Description 

1.  Title of document  [The Administrator will type the title of the document] 

2.  Add a related document  [Function providing administrators with the option to 

upload the documents by searching in his local disk 

(computer files)] 

3.  Update  [Function allowing administrators to update the 

information provided on the document] 

4.  Delete  [Function allowing administrators to delete the 

document] 

5.  “Upload” Button A button “Upload” that will send the respective 
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No. Field Name Description 

information (title+document) to the relevant Section 

of the Portal (Formal procedures), to be viewed by the 

Users 

Table 15- Information Services – Entrepreneurship issues / Formal Procedures (update entry) 

 

By clicking on the second option (new entry) a relevant table will appear with fields to be 

filled by the Administrator, so as upload a new document in the specific Section: 

 

No. Field Name Description 

1.  Title of document  [The Administrator will type the title of the document] 

2.  Add a related document  [Function providing administrators with the option to 

upload the documents by searching in his local disk 

(computer files)] 

3.  “Upload” Button A button “Upload” that will send the respective 

information (title+document) to the relevant Section 

of the Portal (Entrepreneurship Issues / Formal 

procedures), to be viewed by the Users 

Table 16- Information Services – Entrepreneurship issues / Formal Procedures (new entry) 

 

 

3.5.1.2.3. Competent Authorities  
 
 
The “Competent Authorities” menu from the Administrator’s area / Entrepreneurship 

Issues, will allow administrators to upload information for Public Authorities dealing with 

establishing and running an enterprise. When clicking the ‘Competent Authorities’ button, 

two options will appear:  

���� List of entries  

���� New entry 

By clicking on the first option a list with all Names of Authorities that have been uploaded 

will appear, allowing the Administrator to select one of them and process it (update, 

delete):  

No. Field Name Description 

1.  Name of the Authority  [Function allowing the Administrator to write the full name 

of the Authority] 

2.  City   

3.  Full address  

… 

… 
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No. Field Name Description 

4.  Telephone number  

5.  Fax 

6.  Web-site 

7.  E-mail 

[Functions allowing registered users to insert the 

information related to the proposed Authorities]. 

….. 

….. 

8.  Update  [Function allowing administrators to update the 

information provided on the Authority] 

9.  Delete  [Function allowing the deletion of this entry] 

10.  “Upload” Button A button “Upload” that will send the respective 

information to the relevant section of the Portal 

(Entrepreneurship issues / Competent Authorities)  

Table 17- Information Services – Entrepreneurship issues /Competent Authorities (update an entry) 
 

 

By clicking on the second option (new entry) a relevant table will appear with fields to be 

filled by the Administrator, so as to add a new Authority: 

 
No. Field Name Description 

1.  Name of the Authority  [Function allowing the Administrator to write the full name 

of the Authority] 

2.  City   

3.  Full address  

4.  Telephone number  

5.  Fax 

6.  Web-site 

7.  E-mail 

… 

… 

[Functions allowing registered users to insert the 

information related to the proposed Authorities]. 

….. 

….. 

8.  “Upload” Button A button “Upload” that will send the respective 

information to the relevant section of the Portal 

(Entrepreneurship issues / Competent Authorities)  

Table 18- Information Services – Entrepreneurship issues /Competent Authorities (new entry) 
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3.5.2. Consulting Services  
 
The “Consulting Services” menu of the Administrator’s Area, will have two sub-menus:  

���� Submit a Question  

���� News and Opportunities  

Through those sub-menus the Administrators will be able to administer the content of the 

respective sub-menus of the Portal. 

  
3.5.2.1.1. Submit a Question  
 

When clicking the ‘Submit a Question’ sub-menu in the Administrator’s Area, three 

options will appear:  

a. List of Questions submitted (+ number of the total questions 

received and read by the administrator)  

b. New Questions submitted (+ number of new questions received, 

that have not been read or answered by the administrator) 

c. Translate Questions 

 

 

a. By clicking on the first option, a list of all Question Forms received and 

answered by the Administrator will appear, allowing the Administrator to select 

one of them and view its content.  

 

No. Field Name Description Obligatory 

1.  User’s First Name  [no more than 70 characters] YES  

2.  User’s Last Name  [no more than 70 characters] YES  

3.  Country  A drop-down menu with the 

countries participating in this 

action (Greece, Italy, Slovakia, 

Slovenia & Poland) will appear 

on this option. Only one option 

will be accepted.  

 
 
 
 

YES 

4.  E-mail  ……………….@**********.------ YES  

5.  Message  [No more than 200 characters]   YES  

6.  Answer sent [No more than 200 characters] YES 

Table 19- Consulting Services – Submit a Question – List of Questions  

 

b. By clicking on the second option a relevant list will appear with the new 

question(s) that have been submitted by a User, classified and appearing in 
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the list with the names of the Users that have submitted them. When the 

Administrator clicks on one of them, the respective table will appear, as it was 

filled-in by the User.  

 

No. Field Name Description Obligatory 

1.  User’s First Name  [no more than 70 characters] YES  

2.  User’s Last Name  [no more than 70 characters] YES  

3.  Country  A drop-down menu with the 

countries participating in this 

action (Greece, Italy, Slovakia, 

Slovenia & Poland) will appear 

on this option. Only one option 

will be accepted.  

 
 
 
 

YES 

4.  E-mail  ……………….@**********.------ YES  

5.  Message  [No more than 200 characters]   YES  

Table 20- Consulting Services – Submit a Question – New Questions submitted  

 

Below the table there will be two available options: 

���� Send an answer  

���� Forward to ‘Pool of Questions’  

 

When selecting ‘Send an answer’ the following table will appear: 

 

1.  Answer  [space for righting the text of the answer] YES 

2.  User’s e-mail [the email of the User will be written here] YES 

3.  Add a document  Function providing Administrators with the 

option to upload documents as an additional 

answer  

NO 

4.  ‘Send’ Button  A button “Send” that will forward the respective information 

to the email of the User which submitted the Question 

Table 21- Form for answering a Question 
 
 

When selecting ‘Forward to Pool of Questions’ the text (only) of the Question that was 

submitted will be forwarded to the content of the menu ‘Pool of Questions’, which will be 

viewable by all administrators. This will be done in case the assistance of other 

Administrators is required for answering, due to greater competence or knowledge of the 

other Administrator. i.e. when a Bulgaria residing in Greece asks something that cannot 

fully be dealt by the Greek Administrator and is necessary to receive feedback from 
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Bulgarian partner before answering to the User. Through the procedures of ‘Pool of 

Questions’ it will be feasible to send automatically the right answer to the User who 

submitted the Question (see relevant Section 3.5.5). 

Therefore when selecting ‘Forward to Pool of Questions’ the following table will appear:  

 

1.  Question  Function providing Administrators with the 

option to right the Question  

YES 

2.  ‘Send’ Button  A button “Send” that will forward the respective information 

to the ‘Pool of Questions’ list.  

Table 22- Form for forwarding a Question 
 

 
c. By clicking on the third option, the Administrators will be able to translate the 

Question that were submitted to them by the Users and to submit them to the 

database of the Platform, which will be viewable by all Administrators. 

When selecting the specific option ‘Translate Questions’, the following table will appear: 

 

Question  

From A drop down menu will appear with options of 2 languages: 

the first will be the language of the country of the 

administrator and the 2nd will be English 

To   A drop down menu will appear with options of 2 languages: 

the first will be the language of the country of the 

administrator and the 2nd will be English 

Table 23- Table of selecting the Questions to be translated  
 

After selecting the language of the Questions to be translated a full list of Questions will 

automatically appear. The list that will appear will contain the questions which were 

submitted by the Users in the language that was selected in ‘From’ field. i.e. if the Greek 

Administrator chose to translate Questions from Greek to English, all Greek Questions 

will appear in the screen. After that the User will be able to click on a Question, to view 

its content and translate it, as follows: 

 

Translation 

Question [This field will appear the original version of the Question 

submitted]  

Translation of 

question 

[In this field the Administrator will translate the Question]  

Answer [This field will appear the original version of the answer 
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sent to the User (if an answer has been sent, otherwise it 

will remain blank)] 

Translation of 

answer 

[In this field the Administrator will translate the answer, if 

an answer has been given] 

‘Submit’ button [when pressing the ‘submit button’ the system will 

automatically upload the respective Question to the 

database of the Platform, which according to its language 

will be viewable by all administrators (English) or by the 

same Administrator only in its native language. 

Table 24- Table of translating Questions  

  

 

3.5.2.1.2. News and Opportunities  
 

The sub-menu ‘News and Opportunities’ will contain information and consulting tips for 

business development. The administrator will be able to upload and update the relevant 

information by clicking on this sub-menu button. When selecting it two options, referring 

to the content of the category “News and opportunities”, will appear: a) useful 

documents, b) News and announcements. When selecting either of them, two options will 

appear in any case:  

���� List of entries  

���� New entry 

 

In case of ‘Useful documents’: 

By clicking on the first option a list with all data that has been uploaded will appear, 

allowing the Administrator to select one of them and process it (update, delete), as 

follows: 

No. Field Name Description 

1.  Title of document  [The Administrator will type the title of the document] 

2.  Add a related document  [Function providing administrators with the option to 

upload the documents by searching in his local disk 

(computer files)] 

3.  Update  [Function allowing administrators to update the 

information provided on the document] 

4.  Delete  [Function allowing administrators to delete the 

document] 

5.  “Upload” Button A button “Upload” that will send the respective 
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No. Field Name Description 

information (title+document) to the relevant Section 

of the Portal, to be viewed by the Users 

Table 25- Consulting Services – News & Opportunities (Useful Documents) 
 

 

By clicking on the second option (new entry) a relevant table will appear with fields to be 

filled by the Administrator, so as to upload a new document: 

 

No. Field Name Description 

1.  Title of document  [The Administrator will type the title of the document] 

2.  Add a related document  [Function providing administrators with the option to 

upload the documents by searching in his local disk 

(computer files)] 

3.  “Upload” Button A button “Upload” that will send the respective 

information (title+document) to the relevant Section 

of the Portal, to be viewed by the Users 

Table 26- Consulting Services – News & Opportunities (new entry) 
 

In case of ‘News and Announcements’: 

 

By clicking on the first option (list of entries) a list with all data that has been uploaded 

will appear, allowing the Administrator to select one of them and process it (update, 

delete), as follows: 

 

No. Field Name Description 

1.  Announcements / 

news title  

[The Administrator will type the title] 

2.  Text/ summary of the 

announcement  

[Function providing administrators with the option to write 

a summary or short text to inform the users] 

3.  Add a document [The administrator will be able to upload the full text of a 

document if it is available, by browsing his personal 

computer files] 

4.  Relevant link [Function allowing administrators to add a link, which will 

direct the user to a website with more information] 

5.  Delete  [Function allowing administrators to delete the entry] 

6.  Update [Function allowing administrators to update the entry] 

7.  “Upload” Button A button “Upload” that will send the respective 
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No. Field Name Description 

information to the relevant Section of the Portal, to be 

viewed by the Users 

Table 27- Consulting Services - News & Opportunities (news and announcements) 
 
 

By clicking on the second option (new entry) the Administrator will be able to upload new 

data, as follows: 

 

No. Field Name Description 

4.  Title of News/ 

announcement  

[The Administrator will type the title] 

5.  Text/ summary of the 

announcement  

[Function providing administrators with the option to 

write a summary or short text to inform the users] 

6.  Add a document [The administrator will be able to upload the full text 

of a document if it is available, by browsing his 

personal computer files] 

7.  Relevant link [Function allowing administrators to add a link, which 

will direct the user to a website with more information] 

8.  “Upload” Button A button “Upload” that will send the respective 

information to the relevant Section of the Portal, to be 

viewed by the Users 

Table 28- Consulting Services – News & Opportunities (new entry) 
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3.5.3.  Training Services  
 
3.5.3.1.1. Training Opportunities  
 

Through “Training Opportunities” the Administrator will upload information on any 

training opportunities for immigrants in the country. When selecting it in the 

Administration Area two options will appear:  

���� List of entries  

���� New entry 

 

By clicking on the first option a list with all data that has been uploaded will appear, 

allowing the Administrator to select one of them and process it (update, delete), as 

follows: 

No. Field Name Description 

1.  Title of event  [The Administrator will type the title of the event] 

2.  Summary text [Function providing administrators with the option to 

summarize the specific event] 

3.  Relevant link [Function providing administrators with the option to 

add a link which will redirect the User to a website 

with more information] 

4.  Add a related document  [Function providing administrators with the option to 

upload a relevant documents (if available)] 

5.  Update  [Function allowing administrators to update the 

information provided] 

6.  Delete  [Function allowing administrators to delete the entry] 

7.  “Upload” Button A button “Upload” that will send the respective 

information to the relevant Section of the Portal, to be 

viewed by the Users 

Table 29- Training Services – Training opportunities  
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By clicking on the second option (new entry) a relevant table will appear with fields to be 

filled by the Administrator, so as to upload a new training opportunity: 

 

No. Field Name Description 

1.  Title of event  [The Administrator will type the title of the event] 

2.  Summary text [Function providing administrators with the option to 

summarize the specific event] 

3.  Relevant link [Function providing administrators with the option to 

add a link which will redirect the User to a website 

with more information] 

4.  Add a related document  [Function providing administrators with the option to 

upload a relevant documents (if available)] 

5.  “Upload” Button A button “Upload” that will send the respective 

information to the relevant Section of the Portal, to be 

viewed by the Users 

Table 30- Training Services – Training opportunities (upload a new opportunity) 
 

 
 
 
  

3.5.3.1.2. Training material and Guidelines  
 
Through “Training Material and Guidelines” the Administrator will upload information 

(short texts, documents) on any training methodologies and other material that will help 

interested Users to improve their efficiency in starting and running a business. When 

selecting this sub-menu in the Administration Area two options will appear any case:  

���� List of entries  

���� New entry 

 

By clicking on the first option a list with all data that has been uploaded will appear, 

allowing the Administrator to select one of them and process it (update, delete), as 

follows: 

No. Field Name Description 

1.  Title of Guidelines / tip  [The Administrator will type the title of the guideline / 

tip] 

2.  Text [Function providing administrators with the option to 

write a short text about the issue] 

3.  Add a related document  [Function providing administrators with the option to 
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No. Field Name Description 

upload a relevant document (if available)] 

4.  Update  [Function allowing administrators to update the 

information provided] 

5.  Delete  [Function allowing administrators to delete the entry] 

6.  “Upload” Button A button “Upload” that will send the respective 

information to the relevant Section of the Portal, to be 

viewed by the Users 

Table 31- Training Services – Training material and guidelines (updating)  
 

 

By clicking on the second option (new entry) a relevant table will appear with fields to be 

filled by the Administrator, so as to upload new training material: 

 

No. Field Name Description 

1.  Title of Guidelines / tip  [The Administrator will type the title of the guideline / 

tip] 

2.  Text [Function providing administrators with the option to 

write a short text about the issue] 

3.  Add a related document  [Function providing administrators with the option to 

upload a relevant document (if available)] 

4.  “Upload” Button A button “Upload” that will send the respective 

information to the relevant Section of the Portal, to be 

viewed by the Users 

Table 32- Training Services – Training material and guidelines (uploading a new entry) 
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3.5.3.1.3. Proposed Bibliography  
 
Through the Section “Proposed bibliography” the Administrator will upload details and 

data concerning useful material on starting and developing an enterprise. When selecting 

this sub-menu in the Administration Area two options will appear any case:  

���� List of entries  

���� New entry 

 

By clicking on the first option a list with all data of bibliography that has been uploaded 

will appear, allowing the Administrator to select one of them and process it (update, 

delete), as follows: 

No. Field Name Description 

1.  Title of book / printed 

material / tip  

[The Administrator will type the title of the material 

book / guide] 

2.  Editor [The Administrator will type the name of the editor 

which wrote it (person or organizations)] 

3.  Edition [The Administrator will type the name of the edition 

company)] 

4.  Year [Year of publishing] 

5.  Update  [Function allowing administrators to update the 

information provided] 

6.  Delete  [Function allowing administrators to delete the entry] 

7.  “Upload” Button A button “Upload” that will send the respective 

information to the relevant Section of the Portal, to be 

viewed by the Users 

Table 33- Training Services – Useful bibliography (updating)  
 

 

By clicking on the second option (add a new entry) a relevant table will appear with fields 

to be filled by the Administrator, so as to upload new bibliography: 

 

No. Field Name Description 

1.  Title of book / printed 

material / tip  

[The Administrator will type the title of the material 

book / guide] 

2.  Editor [The Administrator will type the name of the editor 

which wrote it (person or organizations)] 

3.  Edition [The Administrator will type the name of the edition 

company)] 
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No. Field Name Description 

4.  Year [Year of publishing] 

5.  “Upload” Button A button “Upload” that will send the respective 

information to the relevant Section of the Portal, to be 

viewed by the Users 

Table 34- Training Services – Useful bibliography (uploading new bibliography) 
 

 

 

3.5.4. Links/ Organizations  
 
The “Links and Organizations” menu of the Administration Area will allow Administrators 

to upload information for organizations active on the Migration and Business support 

issues.  

When selecting this sub-menu in the Administration Area two options will appear:  

���� List of entries  

���� New entry 

 

By clicking on the first option a list with all data of Links / Organizations that have been 

uploaded will appear, allowing the Administrator to select one of them and process it 

(update, delete), as follows: 

 
No. Field Name Description 

1.  Title of Organization [The Administrator will type here the name of a certain 

organization] 

2.  Add a link  [Function providing administrators with the option to 

upload links on the aforementioned organization]. 

3.  Update  [Function allowing registered users to update the 

information provided]. 

4.  Delete  [Function allowing registered users to delete the entry]. 

5.  “Submit” Button A button “Submit” that will send the respective 

information to the relevant section of the Portal  

Table 35- Form for Links/ Organizations  
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By clicking on the second option (new entry) a relevant table will appear with fields to be 

filled by the Administrator, so as to upload new Links: 

No. Field Name Description 

1.  Title of Organization [The Administrator will type here the name of a certain 

organization] 

2.  Add a link  [Function providing administrators with the option to 

upload links on the aforementioned organization]. 

3.  “Submit” Button A button “Submit” that will send the respective 

information to the relevant section of the Portal  

Table 36- Form for Links/ Organizations (new entry) 
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3.5.5. Pool of Questions 
 
 
As described in Section 3.5.2.1.1, when an Administrator receives and opens a Question 

Form, he has two options: a) to answer it directly and b) to forward it to the ‘Pool of 

Questions’, in case he needs support by another Administrator for answering. Therefore, 

when pressing the ‘forward to Pool of Questions’ button, the Administrator will be able to 

send the text (only text of the Question) to the special Section ‘Pool of Questions’ which 

will be viewable by all administrators.  

The ‘Pool of Questions’ will be an additional menu of the Administration Area, where all 

Questions will be gathered, with an indication of the specific Administrator who sent each 

one of them. When clicking the button of the specific menu, 3 sub-menus will appear: 

 

���� New Questions  

���� Answered Questions 

���� History of Questions  

 

The ‘New Questions’ and the ‘History of Questions’ will have the same content for all 

administrators, while the content of the ‘Answered Questions’ will be different for each 

Administrator (see next paragraphs).  

 

���� NEW QUESTIONS 

 

When selecting the first sub-menu (New Questions) a full list with all Questions that have 

been posted by other Administrators requiring answer will appear. It is noted that the list 

contained in ‘New Questions’ will be viewable by all Administrators. Each Question of the 

list will have an indication of the Administrator who posted them and the respective text 

of the Question. When an Administrator clicks on a Question a table will appear with the 

respective data: 

 

No. Field Name Description 

1.  Question [The text of the Question will be displayed here] 

2.  Related Administrator [This field will display the Administrator who posted the 

specific Question] 

3.  Answer  [Function providing administrators who want to answer 

with the opportunity to send an answer for the specific 

Question]. 
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No. Field Name Description 

4.  “Submit” Button A button “Submit” that will send the respective answer 

back to the Administrator who posted it] 

Table 37- New Questions (Pool of Questions) 
 

After reading the Question, if an Administrator wants to send an answer he will be able to 

do so by filling-in the respective field (Answer). Afterwards he will be able to send his 

answer back to the Administrator who posted it by pressing the button ‘Submit’.  

 

���� ANSWERED QUESTIONS 

After an Administrator has sent an answer to a Question, the Question with the Answer 

will automatically appear in the ‘Answered Questions’ sub-menu of the Administrator who 

had initially posted the Question. The specific sub-menu will not be the same for all 

administrators, as each administrator will only be able to see answers to Questions he 

had posted before. That means that he/she will not be able to see answers to Questions 

that have been posted by other Administrators.  

Therefore, when an administrator opens the ‘answered Questions’ sub-menu he will be 

able to see a list of the answers that have been sent by other administrators, as a 

response to the Questions he had forwarded to the Pool of Questions. When selecting one 

of them a table will appear, which will allow him/her to view and edit the answer: 

 

No. Field Name Description 

1.  Question [The text of the Question will be displayed here] 

2.  Administrator who 

answered 

[This field will display the Administrator who sent the 

answer] 

3.  Answer  [This field will display the text of the answer which was 

sent] 

4.  Edit answer [Through this function the Administrator will be able to 

edit the text of the answer if it is needed] 

5.  Decline  [Through this function the Administrator will be able to 

reject the specific answer and send it back to the Pool of 

Questions for receiving new answer] 

6.  ‘Send to History’ button A button “Send to History” that will send the respective 

Question and answer to the ‘History of Questions’ list 

7.  ‘Accept’ Button  A button “Accept” that will send the respective answer 

to the email of the User who had submitted it 

Table 38- Answered Questions (Pool of Questions) 
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���� HISTORY OF QUESTIONS 

 

The ‘History of Questions’ sub-menu, which will be viewable by all administrators, will 

contain a list of all Questions that have been posted to the system, with the final answers 

that have been accepted by the relevant administrator.  

The aim of this sub-menu is to provide information and knowledge to all administrators, 

through the questions and answers, for various issues that they may be facing 

themselves. Moreover, in case they receive a similar Question by a User of their country 

they will be better prepared to answer. 

Based on the list of the ‘History of Questions’ the Super Administrator (not the simple 

Administrators) will be able to select Questions and publicize them in the menu 

‘Frequently Asked Questions’ of the Portal (see next section 3.6). 

Therefore, when selecting a Question of the list a table will appear with all relevant 

information, as follows: 

 

No. Field Name Description 

1.  Question [The text of the Question will be displayed here] 

2.  Administrator who 

posted 

[This field will display the Administrator who posted the 

question] 

3.  Administrator who 

answered 

[This field will display the Administrator who sent the 

answer] 

4.  Answer  [This field will display the text of the answer which was 

finally accepted] 

Table 39- History of Questions (Pool of Questions) 
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3.6. SUPER ADMINISTRATOR’S AREA  
 
The Super Administrator (SA) is the supervisor of all actions of the Portal. Concerning 

his/her abilities, he/she will be the only authorized User for having access to all 

Administration Areas. His/her role will be to support all Administrators in their duties and 

to ensure the smooth operation of the Platform for the benefit of the Users. Additionally, 

the SA will have exactly the same abilities as all other Administrators, having thus access 

to all relevant areas.  

The SA is responsible for providing the Administrators with Usernames and Passwords, 

which will allow them the entrance to their private areas and also for amending / deleting 

the respective data if required. 

An extra task of the Super Administrator will be to select Questions from the list of 

‘History of Questions’ (Administration Area / Pool of Questions) and to submit them to 

the menu ‘Frequently Asked Questions’ of the Portal.  

When the SA selects the ‘History of Questions’ from the menu ‘Pool of Questions’ in the 

Administration area he will be able to see the list of answered Questions, however when 

opening one of them a table will appear with extra buttons (compared to the respective 

table a simple administrator will view - see previous section 3.5.5), as follows: 

 

  

No. Field Name Description 

1.  Question [The text of the Question will be displayed here] 

2.  Administrator who 

posted 

[This field will display the Administrator who posted the 

question] 

3.  Administrator who 

answered 

[This field will display the Administrator who sent the 

answer] 

4.  Answer  [This field will display the text of the answer which was 

finally accepted] 

5.  ‘Delete’ button [This function will allow the Super Administrator to 

delete a specific question from the Frequently Asked 

Questions] 

6.  ‘Submit’ button [This function will allow the Super Administrator to send 

the answered Question to the ‘Frequently Asked 

Questions’ of the Portal] 
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PART 4: TECHNICAL REQUIREMENTS 
 

This part aims at introducing the technical requirements for the functionality of the 

IMMENSITY portal.  

 

For the development of the Portal the following tools were used:  

a. Visual Studio Net 2005  

b. .NET version 2 (platform)  

c. Microsoft SQL Server 2000 (database)  

 

For the general support and operation of the Portal the following technical requirements 

regarding the Server that will support the function were adopted.  

 

� Server Specifications & Options  

The Server upon which the Portal is to be established and operated will have the 

following minimum requirements:  

• DELL PowerEdge Server  

• Dual- Core Pentium D 2.8 GHz  

• 2GB RAM  

• 2*160 GB SATA HDD  

• Hardware based RAID 1  

• 2000 GB DATA Transfer  

• Plesk Server Management Inc Domains  

• FTP storage  

• Managed daily Backup  

• Managed Hardware Firewall  

• SSL Certificate  

• Sentry Firewall Pro  

• PowerScan  

 

� Administration/ Support  

The following requirements illustrate the prerequisites for the operation and functionality 

of the Portal.  

• Full Root Access 

• 2-Hour Hardware SLA  

• 99.99% Network Uptime Guarantee  

• Patches and Security Updates  

• Emergency Patch Installation  
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• Bandwidth Monitoring  

• Managed DNS up to 30 Domains  

• Continuous Service Level Monitoring  

• 24/7 Toll-Free Live Technical Support  

• 100 Mbps Port, Fully Burstable  

 

 

� Operating System & Security  

The requirements of the operating system and the security of the best function of the 

Portal are presented in the following points:  

• Windows 

• Red Hat Linux  

• Sentry SOHO (Firewall)  

• Spam Filer (30 Domains)  

• Network Intrusion Detection  

• Antivirus Software (for windows)  

• ServerWatch Basic Monitoring  

• Remote Reboot  

 

� Data Centre  

The following points present the basic requirements of the data centre: 

• Multiple OC12 Lines  

• Backup Power Generator  

• UPS Power Back Up  

• Triple Power Feeds  

• Redundant HVAC System  

• Antistatic Environment  

• 24/7 Network Monitoring  

• 24/7 Security Guard  

• Video Camera Surveillance  

 


