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1.      INTRODUCTION                                                       

The IMMENSITY Portal has been developed to operate as a Pilot Virtual 

Network. The bundle of services developed and incorporated in this Portal facility 

for the fulfillment of the IMMENSITY goals are the following: 

1. INFORMATION SERVICES: Through this service, the user can 

find informations for Immigration Issues and for Entrepreneurship 

Issues. 

2. CONSULTING SERVICES:  Through this service the portal 

provides Consulting support to the beneficiaries. 

3. TRAINING SERVICES:  The main aim of the ‘Services’ menu is to 

offer to immigrants, well-structured information so as to better train 

them in operating their enterprises and in developing their 

activities. 

4. LIST OF LINKS/ORGANIZATIONS DEALING WITH 

IMMIGRATION ISSUES: Through this service, the user can find a 

list of links and organizations dealing with immigrant issues. 

5. FREQUENTLY ASKED QUESTIONS: Through this service, the 

user can see the most frequently asked questions from other 

users and submit a question. 

 

 

 

 

 

 

 



�
��

�

 

  UPPER HORIZONTAL FRAME  

In the upper part of the upper horizontal frame includes: 

�  The IMMENSITY project logo 

�  The flag of the EC program / funding source of the EMBRACE project  

�  The flag of the European Community  
At the right side of the middle part of the upper horizontal frame, 

there is a key symbol by which the members of the IMMENSITY 

project consortium can have access into the Partner's Area. In the left side 

of the middle part, the user is possible to have access to the seven options: 

��������� 	
By clicking the mouse on that option, the system 

automatically presents  general   information   of the   

project   (Overview   of the Project, brief description of the 

project idea, etc) 


������� 	 This selection contains a List of the IMMENSITY Partners 
with their contact details and related information 


������������ 	
By this selection the non registered user can have access 

to non confidential project deliverables  

����	���	������ 	 News and events can be found by clicking this option 

������	
����������� 	

The online newsletters of the project can be found by clicking 
this option 

����� 	 Useful links related to the project content and subject, 
can  be found by clicking this option 

�������	�� 	 This option  provides a  useful communication tool by 

which the users (especially the non-registered / visitors) 

can post questions or general opinions about the project 

or the site. 
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LEFT VERTICAL FRAME  

2.2.1. ACCESS TO THE PORTAL 

The access to the portal of the � Immigrant Entrepreneurs’ Reception Office” 

will be provided by the website of the IMMENSITY project, which is: www.e-

immensity.net 

Below, there is a picture of the first webpage of the website, which can be 

viewed after accessing the above mentioned electronic address. When 

accessing the website, a User will have the opportunity to select the language 

he prefers (English, Greek, Italian, Polish, Slovakian, Slovenian, Albanian and 

Bulgarian), in order to view the respective version. 

Figure Main page 

 

 

In order to access the Portal (users’ Area), each User (beneficiary) has to fill-

in his/her Username and the Password and then click on the Login icon. Then 

automatically he will be directed to the Portal.� In order to register to the 
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system and receive a special Username and a Password, a User should click 

on the ‘Register as a User’ button (right under the Login Area).�

 

2.2.2. REGISTRATION TO THE SYSTEM OF 
THE PORTAL 

When clicking on the respective button the User will be redirected to the 

registration area where he/she can see the Legal Notice, Registration 

Form, User Manual. � When the User clicks on the “Legal Notice ” button, a 

text with legal notices will appear so as for the User to be informed about the 

rights he/she has while entering and using the information and services 

provided by the Portal.�The 2nd button of the Registration Area will redirect the 

User in a “Registration Form ”. When clicking the respective button the 

following figure will appear:  

      

 



�
��

�

 

Figure Registration to the system of the portal  



�
��

�

 
 

The 3rd button of the Registration Area allows the downloading of the User’s 

manual .� After the User completes the registration procedure, he/she will be 

able to have full access to the Users’ Area of the IMMENSITY Portal. 

 

After having submitted the required Username and the Password in the Login 

Area, the User will have direct access to the Users’ Area of the Portal 

(consulting and training services). 

On the main frame (central part of the screen) there is a short text welcoming 

the User to the Portal and providing some useful information concerning its 

objectives, use and function, urging him also to select the language version 

he prefers. 

In the left part of the first page of the Portal (where the login area was situated 

in the website) there is a column with a list of the Services that can be offered 

to the User. The column with Services includes the following main categories 

of services:  
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3.1.INFORMATION SERVICES  

 
Through the Section ‘Information Services’ the User  has access to interesting 

documents and other data relevant to migration issues and entrepreneurship. 

When clicking on the respective button, a drop down sub-menu appears right 

under the ‘Information’ button, with two (2) options: “Immigration Issues” and 

“Entrepreneurship Issues” and the User is able to select one of them 

according to his/her interest. The following table illustrates the relevant figure:  
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Figure Information 

 

 

 

 

3.1.1 IMMIGRATION ISSUE 
 

When the User selects the “Immigration Issues” option in the ‘Information 
button’�he/she is directed to a page with two main frames. The main (central) 
frame has a short text informing the user on the content of the specific sub-
menu (Immigration issues). At the left part of the screen there is a column with 
three sub-categories, for the User to select: a) Legal Framework, b) Formal 
Procedures and c) Competent Authorities. The screen is as follows: 
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Figure Immigration Issues  

 

 

Legal Framework : when clicking the button of this sub-category the User is 
access a section which has in the main frame a list of documents (pdf format) 
referring to the legislation framework in the respective countries of Residence. 
The available information  refers to the rules are in force in the country with 
regard to the entrance, civil rights, residence, employment, medical care etc 
of immigrants living or are interested in living at the respective country. In 
addition with the documents, there are some links which could direct the User 
to a specific website or webpage with information on legal provisions for 
immigration. 
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Figure Legal Framework  

 

 

 

Formal Procedures : This sub-section  offers simple and understandable 
information regarding the procedures that are required on a national/regional 
level for issuing formal documents and for registering in various social 
services i.e. residence permit, license, medical care booklet, registration to 
the health care and insurance system, etc. The relevant information are 
provided into the national/native language of the administrator (country of 
residence) or in English, as pdf format texts in each category. 
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Figure Formal Procedures 

 

 

 

 

 

 

 

Competent Authorities : This sub-section includes information for public 
authorities (in country of residence) which are responsible for various 
immigration issues on a national level. The User, after clicking on the button 
of the sub-section is able to view a list of Authorities including their exact 
contact details. 
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Figure Competent Authorities  

 

 

 

 

3.1.2 ENTREPRENEURSHIP ISSUES 

When the User selects the “Entrepreneurship Issues” option from the sub-

menu of the ‘Information’ services button, he/she is directed to a webpage 

with two frames. The main frame has a short text informing the User about the 

content of the sub-menu. The left frame is in the form of a column, including a 

list with sub-categories, which are: a) Legal Framework, b) Formal 

Procedures and c) Competent Authorities. 
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Figure Entrepreneurship Issues  

 

 

 

 

 

Legal Framework : When clicking the button of this sub-category, a list of 
important documents and links is appearing on the main frame of the screen, 
providing useful information about the legal framework that regulates the 
operation of the enterprises in the country of residence. The content of the 
Legal Framework is presented in the following picture: 
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Figure Legal Framework  

 

 

 

 

Formal Procedures : This part aims at giving information for the formal 
procedures needed to be followed by all interested Users for establishing and 
operating a business i.e. necessary documents, requirements etc. with an 
emphasis on personal businesses. When clicking on the respective sub 
category button, a list of informative material appearing (pdf texts), with 
indications concerning their content. The following options appearing when 
the User reaches the relevant thematic action: 
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Figure Formal Procedures  

 

 

 

Competent Authorities : This Section focus on giving the User 

important information and contact details for Public Authorities which 

relate with establishing and initiating and enterprise and are implicated 

therefore in the formal procedures. Additionally there will be in the list 

some Public Authorities that support in general the entrepreneurs. The 

options the User has, it will be divided into National and European 

level.  
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Figure Competent Authorities 

 
3.2. CONSULTING SERVICES 

 

The second category of Services offered by the Portal relates with providing 

Consulting support to the beneficiaries. After clicking on the ‘Consulting’ 

button of the left column with the list of Services, a drop down menu appearS 

under the button, with two options (sub-menus): a) Submission of questions, 

b) News and opportunities. 
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Figure Consulting  

 

 

 

 

Submit a Question: When selecting the sub-menu ‘Submit a question’, the 

User is directed to a page with a Question Form to be filled in: 

�
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Figure Submit a question  

 

After clicking the required fields, the User press the ‘Submit button’ in order to 

forward his/her question. The message of the User is directly forwarded to 

his/her country’s administrator (of residence). After processing / evaluating the 

question submitted by the User, the appropriate answer is directly sent to the 

User’s e-mail address.  

News and opportunities (Consulting for business dev elopment) : The 

other sub-menu of the Consulting services aims at providing consulting tips 

and informing the Users on opportunities for business development. When 

clicking on the ‘News and Opportunities’ button the User is redirected to a 

page with information material concerning various business development 

issues, i.e. information on export opportunities, bilateral trade relations, 
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available cooperation with other similar businesses in destination country, 

existing funding programmes & opportunities, etc. Such information is either in 

the form of texts (pdf format) such as studies and reports, or in html version 

such as the abstract of a new call for submission of applications for funding or 

the summary of a funding program. Additionally there are also some links 

directing the User to interesting websites with more information on a specific 

issue, i.e. to the webpage ‘news and announcements’ of an Authority that 

provides funding opportunities for entrepreneurs or to the full text of a formal 

announcement of a new funding program. When selecting this sub-menu the 

following picture appears: 

 

 
Figure News and opportunities 
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3.3. TRAINING SERVICES 

 

The main aim of the ‘Services’ menu is to offer to immigrants, well-structured 

information so as to better train them in operating their enterprises and in 

developing their activities. The respective menu consists of three (3) sub-

menus, as separate sections (which appears as a drop down menu after 

clicking on ‘Training’ button): a) Training opportunities, b) Training material 

and guidelines, c) Useful bibliography. 

 

 

Figure Training 

 

Available training Opportunities: When clicking on the ‘Training 

opportunities’ option the User is directed to a section with rich information and 
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notifications on opportunities for training in various sectors (in country of 

residence), i.e. seminars, programmes, business congresses, workshops, etc. 

The respective information is provided as html texts, summarizing the relevant 

training opportunity, accompanied also by a link, which will direct the User to a 

source with more information on the issue. The following form appears when 

the User reaches this thematic action. 

 

 

 
Figure training opportunities 

 

Training material and guidelines: When clicking on the ‘Training material 

and guidelines’ option the User is directed to a section with rich information 

and material on best methodologies to run a business. The section aims at 

providing simplified short guidelines about various business issues i.e. 

maximizing efficiency in business operation, cost saving methods in daily 
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working activities, well-planned initiation of a business, etc. Such guidelines 

offered as tips and short advice or through relevant documents. 

 
Figure Training material and guidelines 

 

 

 

Proposed Bibliography: This section aims at proposing useful bibliography 

to the Users on starting and developing an enterprise in the country of 

residence. When clicking the respective button the User is directed to a page 

with details on bibliography:  
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Figure Useful bibliography 

 

 

3.4. LINKS/ORGANIZATIONS 

 
This menu of Services offered by the Portal provides information and contact 

details on organizations and institutions that deal generally with immigration 

issues. When clicking on the respective menu, the User is directed to a page 

with a full list of relevant organizations:  
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Figure Links/Organizations 
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3.5. FREQUENTLY ASKED QUESTIONS 

 

The menu Frequently Asked Questions (FAQs) of the Portal offers the Users 

important information relating with various issues, in the form of answers to 

specific Questions, which have been submitted by Users. When the User 

selects the specific menu he is directed to a page with a full list of Questions 

and their answers below them:  

 

 

 
Figure FAQs 
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